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ABSTRACT 

 

Through literature analysis, this research paper investigates the development of communication 

skills, a crucial aspect of soft skills. Through an analysis of Garth Stein’s The Art of Racing in 

the Rain and Taylor Jenkins Reid’s The Seven Husbands of Evelyn Hugo, this study shows how 

literature, as a storytelling medium, provides deep insights on interpersonal understanding, 

empathy, and effective communication strategies. Both stories show characters negotiating 

intricate relationships and emotional landscapes, demonstrating how communication impacts 

their personal and professional lives, but having different narrative styles and themes. The 

research paper contends that literature not only challenges readers' interpretive and empathetic 

abilities but also significantly enhances soft skills particularly communication, thereby 

improving interpersonal connections and self-awareness in both personal and professional 

settings. Ultimately, this research emphasises the potential of literature to cultivate a key soft 

skill, enriching readers’ abilities to engage effectively with others. 

Keywords: Soft-skills, Communication, Verbal communication, Non-verbal communication 

* 

Introduction 

Soft skills are now essential for both professional and personal development in the fast-paced, 

globally interconnected world of today. Among these, communication is particularly important 

for establishing connections, sharing thoughts, and negotiating challenging social situations. 

Although formal training or work experience tend to receive most of the attention when 
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discussing soft skills, literature provides a wealth of unexplored resources for developing these 

capabilities. Literature may offer readers distinct perspectives on interpersonal relationships, 

emotional intelligence, and effective communication by analysing stories, dialogues, and 

character development. The purpose of this research paper is to investigate how literature might 

help people develop soft skills, particularly communication. This paper examines how two 

modern novels, The Art of Racing in the Rain by Garth Stein and The Seven Husbands of Evelyn 

Hugo by Taylor Jenkins Reid help people improve their communication skills. Both books 

feature unique storylines and characters navigating intricate interpersonal connections. They also 

explore verbal and nonverbal communication, which provides valuable insights into empathy, 

active listening, and emotional expression. This paper aims to show how literature may be a 

potent instrument in improving one’s capacity to interact meaningfully with others, promoting 

both individual development and society contribution, by exploring the manner in which these 

books depict communication. The paper will highlight the value of communication as a soft skill 

and offer a greater comprehension of how stories can influence how we interact with the outside 

world through this literary lens. 

 

Communication 

In both personal and professional contexts, effective communication is an essential soft talent 

that is fundamental to all facets of human interaction. To foster understanding and encourage 

cooperation, one must be able to communicate ideas, thoughts, and feelings in a clear, succinct, 

and powerful manner. In addition to facilitating the exchange of information, communication 

also aids in relationship development, trust, and dispute resolution. Communication is a key 

component of developing soft skills because it influences how people connect with one another 

and creates peaceful, productive situations in social, professional, and educational contexts. The 

exchange of ideas, thoughts, and information through spoken or written language is known as 

verbal communication. The most straightforward and often used approach in both personal and 

professional interactions is this kind of communication. Face-to-face interactions, public 

speaking, phone calls, online meetings, and written correspondence including emails, messages, 

and reports are all included in this broad category of communication. Effective verbal 
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communication requires knowing the context, speaking clearly, and using the right tone. To 

ensure that the desired message is accurately conveyed, the words used must strike a chord with 

the audience. Since verbal communication is a two-way process, it necessitates active listening 

as well as the capacity to modify one’s language according to the requirements, age, culture, and 

context of the listener. Literature frequently emphasises the positive effects of effective verbal 

communication in social situations, professional disputes, and educational settings. 

Communicating non-verbally entails using written or spoken language to convey ideas. It 

encompasses body language, posture, eye contact, facial expressions, gestures, and even the 

actual physical distance between people. Since nonverbal communication conveys a person’s 

actual sentiments and intentions, it frequently carries greater emotional weight than spoken 

communication. Consistency between verbal and nonverbal cues is crucial since these signals 

can either support or contradict spoken words. Communication studies research highlights how 

crucial it is to comprehend nonverbal cues in order to establish solid bonds with others and 

handle social situations skillfully. A straightforward grin or a forceful handshake, for example, 

might convey warmth and confidence, but crossed arms or a lack of eye contact may suggest 

discomfort or disinterest. Therefore, being able to communicate effectively through nonverbal 

cues is vital for expressing honesty, empathy, and respect qualities that are important in both 

personal and professional contexts. 

 

The Seven Husbands of Evelyn Hugo 

Taylor Jenkins Reid’s book, The Seven Husbands of Evelyn Hugo, tells the tale of a Hollywood 

actress who lives with journalist Monique Grant. Identity, self-acceptance, and the tension 

between sincerity and social expectations are among the topics covered in the narrative. Only 

the parts of Evelyn’s life that she feels comfortable sharing are frequently revealed in her 

selective chats. This illustrates how people frequently conceal who they really are out of 

embarrassment, fear, or a desire to keep others safe. Since it fosters deeper connections and 

personal development, the story highlights the value of open communication in relationships. 

Active listening and self-expression are essential for establishing healthy partnerships. 

Monique’s role is to foster empathy and connection by listening without passing judgment. 
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Evelyn’s marriages frequently ended in emotional distance and misunderstandings, underscoring 

the possible harm of inadequate emotional honesty and communication. The book tackles the 

complexities of love, ambition, and self-sacrifice while highlighting the value of effective 

communication in both personal and professional contexts. Evelyn’s story shows that real 

connections necessitate confronting harsh facts, taking emotional risks, and engaging in 

meaningful dialogue that transcends surface-level exchanges. 

Evelyn Hugo’s planned language demonstrates her ability to manage her public image and direct 

conversations. Her skillful use of language shows that she is in control of how she is perceived 

by the public and how she influences others’ thoughts, especially when interacting with the 

media. Her word choice is rarely arbitrary; each line is intended to achieve her overarching goals, 

whether those goals are to control how she is portrayed in the media, project a particular image, 

or safeguard her private life. When the media asks Evelyn about her relationships, she is able to 

maintain some control and concealment thanks to her carefully considered responses. In order to 

protect her reputation and sway public opinion, she knows exactly when to withhold information, 

when to embellish specifics, and when to display weakness. Her words become a reflection of 

who she is, a well-constructed front meant to keep her power and influence. Evelyn speaks in an 

almost direct style throughout her interview with Monique, offering honest insights into her 

difficult past and career. Rather than simply being the product of transparency, this honesty is a 

conscious choice that ultimately governs the story. As she talks about her experiences, whether 

they have to do with her rise to fame, her tumultuous marriages, or the sacrifices she made for 

her work, Evelyn often utilises her openness to empower herself and to influence how the outside 

world sees her. Evelyn Hugo’s body language is a potent means of communicating emotions and 

goals that are often difficult for words to convey. Since her non-verbal clues paint a more 

accurate image of her genuine feelings than her words, her relationships with women like Celia 

St. James highlight the depth of her wordless communication. Since they convey love, desire, 

and implicit closeness through subtle physical repercussions, her relationship with Celia is a 

prime example of how she employs nonverbal communication. Evelyn’s ability to manage 

perception and confidently conceal vulnerability is demonstrated by her ability to use body 

language to negotiate challenging situations, such as her desires for marriage or the attention of 
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paparazzi. Her ability to manage perception and confidently conceal weakness is demonstrated 

by her composed countenance in spite of the continuous camera flashes. Evelyn’s interactions 

with her husbands also show how difficult-to-express emotions can be expressed through body 

language. Little adjustments to her posture or avoiding eye contact during emotionally charged 

conversations can tell you more about her true feelings than anything she says. These incidents 

demonstrate the complexity of her inner life, especially when she choose to keep quiet instead 

of speaking. When it comes to love, conflict, or public scrutiny, Evelyn Hugo’s skillful use of 

nonverbal communication demonstrates how our silence can say a lot. Her movements, facial 

emotions, and body language tell a silent message that occasionally deviates from what she says. 

This highlights how powerful and intimate body language can be in situations where spoken 

language may not be effective. 

Evelyn’s marriages serve as an example of how crucial communication is in a partnership. 

Vulnerability is necessary for real communication in Celia’s marriage, but because of social 

conventions, it is frequently hidden. Evelyn and Don Adler’s marriage serves as an example of 

how a relationship can suffer from a lack of empathy and inadequate communication. Don’s 

emotional manipulation and aggressive actions impede Evelyn’s growth as a person. Despite 

these difficulties, they still have a close relationship, but Don’s emotional abuse has stifled their 

communication. These unions highlight how crucial open and sincere communication is to a 

successful cooperation. Evelyn gives Monique a “masterclass” in effective communication, 

sharing her life story and offering advice on how she communicates. The main factors in 

Monique’s comprehension of communication dynamics are Evelyn’s directness, empathy, and 

straightforwardness. She cuts through the clutter and discusses difficult topics openly, 

highlighting the value of precise and unambiguous communication. Monique gains more self-

assurance and openness in her communication, particularly when addressing delicate topics, 

thanks to this lesson. Evelyn is able to comprehend the importance of emotional intelligence in 

building rapport and lasting connections because of her empathy and attention to Monique’s 

shortcomings and concerns. She illustrates that communication is more than just exchanging 

words; it also entails building a relationship. Evelyn highlights the value of articulation by 

carefully selecting words that take into account the framework of the story and the influence of 
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language. She illustrates the significance of articulation in human narrative and identity by 

explaining the complex emotions involved in a challenging choice. As evidenced by Monique’s 

relationship with Evelyn, communication is a skill that can be developed and altered via 

involvement and observation. Monique improves her ability to express herself and build deeper 

connections in the future by learning and applying Evelyn’s communication strategies. 

Evelyn’s decision to openly share her life with Monique is a pivotal moment in the story, 

highlighting the importance of authenticity in interpersonal relationships. Despite maintaining a 

carefully crafted identity influenced by her fears and social expectations, Evelyn’s vulnerability 

in disclosing her past serves as a metaphor for genuine communication. This act of courage, even 

if it contradicts her identity, allows her to take control of her story and maintain personal 

integrity. This candor has a profound impact on Monique, leading to a metamorphosis in her life 

decisions and a greater sense of self-awareness. Genuine communication promotes personal 

development and connection, and Evelyn’s candor confirms her right to determine her own life 

story. Her candor goes beyond simple confession, demonstrating how accepting the truth can 

lead to clarity, peace, and reconciliation, as well as self-expression that ensures a lasting legacy. 

 

The Art of Racing in the Rain  

The tale of Garth Stein’s novel The Art of Racing in the Rain is told by Enzo, a dog who thinks 

he will be reborn as a human. The narrative centers on race car driver Denny Swift as he deals 

with both personal and professional challenges, such as his wife’s illness and a custody battle 

over their daughter Zoe. Even though he doesn’t speak, Enzo communicates with Denny by 

using his acute sense of perception to support and guide him. As Enzo employs racing metaphors 

to illustrate life’s challenges, the book examines the value of comprehension and connection in 

communication. Even though people don’t always speak the same language, the book highlights 

the value of empathy, understanding, and close relationships. 

Enzo, a dog with a distinct viewpoint on human interactions, is revealed in The Art of Racing in 

the Rain to rely on nonverbal clues such as body language, tone of voice, and facial expressions 

to decipher the intents and sentiments of others. This emphasises how crucial nonverbal 

communication is for fostering human connection because it transcends spoken language. By 
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using nonverbal clues, like his jaw clenching or his stance becoming rigid, Enzo is able to read 

his owner’s emotions and learn more about him. Enzo is keenly aware of Eve’s physical changes 

as her health declines, including her slowed movements, strained expressions, and less vitality. 

This demonstrates that, particularly in situations involving emotional or physical distress, 

nonverbal cues can convey more information than words alone. Since he can relate to Denny and 

Eve’s emotional circumstances and offer wordless support, Enzo’s empathy for them improves 

their relationship. His actions, such as staying close to Denny while she is ill or cuddling up to 

her during a difficult moment, demonstrate his love and devotion even when he is unable to 

publicly express it. The novel’s thesis that deep emotional ties can form and last without the use 

of words is supported by Enzo’s unsaid contribution to Denny’s life. Readers are encouraged by 

The Art of Racing in the Rain to focus more on the “unsaid” aspects of communication, which 

include gestures, emotional undertones, and silences that frequently convey more meaning than 

words. Understanding beyond verbal representation is the foundation of a true connection, which 

is sustained by a keen, intuitive awareness of others’ needs and feelings, communicated not 

through words but through shared behaviors, expressions, and experiences. Readers are 

encouraged by The Art of Racing in the Rain to embrace a more thorough approach to 

communication that emphasises empathy and considers what is not said to be just as important 

as what is said. By identifying the emotional terrain of those around us and reacting with 

empathy, comprehension, and connection, real human connection is created and fostered. 

Enzo attentively listens to Denny Swift’s speech and comprehends his emotional states since he 

is a perceptive observer of human nature. Because of his high emotional intelligence, he is able 

to express himself beyond words, highlighting the value of sincere, compassionate listening in 

fostering understanding, connection, and trust between people. Enzo’s unobtrusive presence at 

Denny’s darkest moments demonstrates his awareness of his feelings and unspoken desires. 

Denny’s lawyer and in-laws, who frequently interpret Denny’s statements via their own 

prejudices, are examples of shallow or disdainful listening techniques that contrast with Enzo’s 

careful, concentrated listening. Enzo is Denny’s most trusted confidant because of his empathy 

and attentiveness, which offers emotional support during trying moments. The novel highlights 

the need of authentic communication, which goes beyond the quantity or quality of words said 
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and entails being totally present and attentive to intents and feelings. Relationships are 

strengthened by Enzo’s ability to listen, which creates deeper bonds of trust and understanding 

while providing emotional support during difficult times. Effective listening has the power to 

transform relationships, create deeper bonds of trust and understanding, and provide emotional 

support. The book serves as a reminder that effective communication requires more than just 

knowing the proper words; it also demands being aware of, sensitive to, and receptive to the 

emotional landscapes of those around us. The quality of listening frequently has the most 

influence. 

Denny has to improve his capacity to communicate gently, effectively, and with a steady sense 

of self because he meets many obstacles in his relationships and legal disputes. An important 

illustration of his growing ability to communicate under duress is his relationship with his 

daughter, Zoë. At first, Denny’s reactive personality makes it difficult for him to communicate 

his emotions, but his caring demeanour enables him to see how crucial empathy and self-control 

are in emotionally charged circumstances. Denny’s legal cases also emphasise how crucial 

communication is to maintaining integrity. Denny’s decision to maintain composure in the face 

of aggressive cross-examinations and emotional testimony highlights the importance of patient 

and straightforward communication. Denny frequently withdraws in anger, underscoring the 

psychological cost of miscommunication and rushed speech. But in the end, he realises how 

important communication is for building mutual understanding and a feeling of community. 

Denny’s story illustrates how thoughtful and direct communication may have a transformative 

effect. It not only shows how important it is to communicate one’s emotions honestly, but it also 

fosters understanding and peacemaking. Readers can learn from Denny’s growth that managing 

emotions and using wise speech are essential for overcoming even the most difficult challenges 

during conflict. 

Enzo’s examination of communication and interpersonal relationships emphasizes how crucial 

flexibility is in our dealings with other people. Although his programming and abilities are 

limited by his non-human status, his capacity to modify his communication methods illustrates 

how humans must continuously modify their strategies in response to shifting audiences and 

circumstances. Enzo’s experiences are typical of human communication, where building strong 
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bonds requires flexibility. Beyond simply altering one’s vocabulary or tone, communication 

adaptability also entails being cognizant of and attentive to cultural peculiarities, emotional 

undertones, and nonverbal clues. The necessity of empathy in communication is demonstrated 

by Enzo’s capacity to identify the unspoken and adjust his strategy accordingly. He picks up on 

body language, silences, and pauses, all of which have a big influence on the course of a 

conversation. One essential trait that promotes successful communication in both personal and 

professional settings is adaptability. Being able to communicate effectively with supervisors, 

clients, and coworkers is vital for the job, and knowing when to adjust one’s communication 

style is also critical. Honest and open conversation can strengthen bonds, settle conflicts, and 

increase understanding. We must also be flexible, open, and considerate of the needs and 

perspectives of others in our own lives, as demonstrated by Enzo’s experience of modifying his 

communication style based on the situation and the people involved. Real communication needs 

constant adjustment, understanding, and a willingness to engage with others in ways that 

consider their unique circumstances. 

Garth Stein presents Enzo, a mute dog in The Art of Racing in the Rain, as a strong character 

who can relate to and comprehend people. Enzo’s viewpoint on storytelling shows how it may 

bring people together in ways that go beyond words, encouraging empathy and allowing for the 

expression of nuanced feelings. The significance of nonverbal clues in communication is 

illustrated by the tale of Enzo and his owner, Denny Swift. Enzo uses tone shifts, facial 

expressions, and body language to infer Denny’s feelings. The necessity of listening beyond 

hearing is emphasized in the book, along with the relevance of nonverbal communication. A 

potent reminder that communication is an art form that transcends language is provided by 

Enzo’s capacity to recognise and attend to the unspoken needs of those he cares about. In order 

to form meaningful relationships and comprehend those around us, The Art of Racing in the Rain 

urges readers to develop empathy, tolerance, and adaptability. 

Conclusion 

In conclusion, using literature to build soft skills, especially communication, proves to be an 

engaging and beneficial strategy. It is clear from the examination of Taylor Jenkins Reid’s The 

Seven Husbands of Evelyn Hugo and Garth Stein’s The Art of Racing in the Rain that storytelling 



The Discursive Nexus  
A Scholarly Forum for English Studies and Critical Inquiry 

Research Journal, Department of English, Symbiosis College of Arts and Commerce, Pune 

Volume-1, Issue-2 | June, 2025 | ISSN 3107-4359 

 

 

 36                                                              

is not just a creative pursuit but also a potent tool for developing social skills. By demonstrating 

how effective discourse, empathy, and emotional intelligence support the characters’ 

development and relationships, the characters in both books shed light on the difficulties of 

communication. The protagonist’s journey in The Seven Husbands of Evelyn Hugo illustrates the 

subtleties of juggling one’s private and public identities as well as the value of communication 

in fostering relationships and resolving disputes. Similar to this, the interaction between the 

human and animal viewpoints in The Art of Racing in the Rain highlights how attentive listening, 

comprehension, and thoughtful response may create important connections. Both books show 

how crucial good communication, verbal or nonverbal is to overcoming obstacles and 

comprehending the depths of the human condition. 

In the end, literature is a transforming tool that promotes personal development and is much 

more than just a reflection of life. By reading The Seven Husbands of Evelyn Hugo and The Art 

of Racing in the Rain, readers can not only become engrossed in the stories but also consider the 

relationships between empathy, communication, and emotional intelligence. The relationships 

and interactions between the rich, multifaceted characters in these works give a road map for 

honing soft skills, especially communication. Readers learn a great deal about how good 

communication can clear up misunderstandings, build trust, and strengthen bonds as they follow 

the characters’ emotional journeys and difficulties. Readers can get an understanding of the 

significance of active listening, careful expression, and the capacity to comprehend a variety of 

viewpoints, all essential elements of effective communication skills by examining these texts. 

Additionally, literature helps readers understand the finer points of body language, emotional 

indicators, and nonverbal communication, all of which are essential for establishing fruitful 

relationships. People can develop more meaningful and influential interactions by improving 

their capacity to handle social and professional situations through such literary engagement. As 

a result, incorporating literature into soft skill development provides a more comprehensive 

approach to human development by fusing emotional intelligence with intellectual insight and 

equipping people for success in a range of settings. 
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